San Joaquin County

Public Health Services
Administration

Supports major functions of the Department such as: department management, health
statistics and reporting, personnel, accounts payable, purchasing, payroll processing, expense
reimbursement claims.

Black Infant Health Program (BIH)
Provides support, education, and referrals for high-risk African-American families and infants up
to one year of age; empowerment-focused group support services and case management.

Birth Certificates and Other Vital Records
Registers births, deaths and fetal deaths occurring in the county. Provides certified paper copies
of birth certificates and other vital records (e.g., death certificates).

California Children's Services (CCS)
Statewide program that coordinates and pays for medical care and therapy services for eligible
clients under 21 years of age.

Cal-Learn
Provides support, education, and referrals for pregnant and parenting teens receiving CalWORKs
cash aid, to help them finish high school or get a GED.

Child Health and Disability Prevention Program (CHDP)
Provides oversight to CHDP medical providers and community clinics as well as connects low-
income children and children in foster care to community resources in relation to preventative

health care, treatment services and diagnostic referrals for ages 0 - 21.

Child Passenger Safety Program
Provides one-on-one car seat installation assistance to parents and caregivers by appointment at

PHS and at community check-up events, conducts car seat education classes in the community.

Childhood Lead Poisoning Prevention Program (CLPPP)

Provides education and resources for the community in order to raise awareness of the dangers
of lead poisoning. Home visitation and inspections are also available for children found to be
severely lead-poisoned.

Chronic Disease and Injury Prevention Programs

Works with community partners across the County on strategies to reduce the risks associated
with diabetes, hypertension, and other chronic conditions (e.g., healthier diets, more physical
activity, monitoring blood pressure, appropriate medications). Also, works with traditional and
non-traditional partners on the prevention of injuries (e.g., as a result of traffic, pedestrian, and
bike crashes, senior falls, drowning, suffocation, poisoning, etc.).

Communicable Disease Control Program

Conducts case investigation of reportable communicable diseases, outbreak management,
contact identification, patient and community education, and consultation to physicians,
infectious disease practitioners, nursing facilities, schools, and day care programs.

Emergency Preparedness Program (EP)
Provides education and training to improve public health emergency readiness for individuals,
families and the community-at-large.

Epidemiology

Provides surveillance and monitoring of health data as well as supporting programs’ needs for
health-related data (e.g., social determinants of health); shares health information with the
community through data reports and requests.

Fetal Infant Mortality Review Program (FIMR)

Member of Countywide multi-disciplinary team that reviews fetal and infant deaths to identify,
develop, and implement recommendations that will improve community resources and health
service delivery systems for women and children. The goal is to reduce the overall number of
deaths as well as the disparity of fetal and infant deaths among African Americans.
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In Home Supportive Services (for Elderly, Blind and Disabled)
Nurses assess homes and provide referrals and recommendations to families.

Laboratory
California State and Federally certified facility that provides high-complexity testing services for
San Joaquin as well as a number of neighboring Counties.

Local Oral Health Program
In partnership with SJ TEETH, provides coordination of oral health activities to reduce the
burden or oral disease among vulnerable and underserved populations throughout the County.

Maternal, Child, and Adolescent Health Program (MCAH)
Set of integrated programs designed to improve the health of California’s women of reproductive
age, infants, children, and adolescents, and their families.

Medical Therapy Program
Provides Physical Therapy and Occupational Therapy for children with physical disabilities up to
age 21 years with a qualifying medically eligible condition.

Nurse Home Visiting Program
Conducts home visits for high-risk families with infants; nurses conduct developmental
assessments, provide parent education, and make care referrals.

Nutrition Education and Obesity Prevention Program (NEOP)

Conducts education, outreach, as well as policy, systems, and environmental changes to promote
increased access to and consumption of healthy foods and beverages, physical activity, and food
security with the goal of preventing obesity and related chronic diseases.

Public Information and Communication

Develops and coordinates communication and outreach strategies from PHS to the community
(e.g., programs’ educational materials, social media activities) as well as maintains media
relations.

STDs/HIV/AIDS Programs

Coordinates STD and HIV/AIDS related services. Provides counseling as well as education and
prevention services that include street-based outreach and activities at schools and correctional
facilities; case management to assist persons living with HIV/AIDS.

STOPP Smoking Prevention Program
Works in partnership with the Smoking & Tobacco Outreach and Prevention Coalition to promote
a tobacco-free county.

STOPP Helpline* (local number)
Makes referrals to community programs to help stop smoking.

Sudden Infant Death Syndrome Program (SIDS)
Provides supportive services, referrals, and education for families experiencing the death of an
infant due to SIDS.

Tuberculosis (TB) Control Program

Provides support and treatment for clients with active TB, as well as seeking out others in
contact with that person to assess if they, too, have been infected and need treatment, referral,
and monitoring.

WIC Program (Supplemental nutrition program for women, infants, and children)
Helps families by providing nutrition education and breastfeeding support, issuing checks for
healthy supplemental foods, and making referrals to healthcare and other community services.

Quality Improvement (Ql) Program

Guides QI activities within PHS. Applies the principles of continuous QI to enhance the quality of
PHS services to the community as well as internal day-to-day operations. Ql efforts rely on
teamwork to solve problems together.
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